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Overview

There are two ways you can create your own relationship types; either from within a contact’s record card, or from the Relationships list. This
article walks through both.

This feature was built in 2016 after an organization had needs for many more types than our system defaults provided—it used to require each new

type was manually created by a support tech.

« Tip: Learn more about the relationship management feature by reading this help article. It covers things such like searching with relationships,
for instance, pulling a list of a business and all of its employees.
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Steps — From Within A Contact Record Card

1) Search for any contact in your database and open their record.

@ Settings  Help

Application Menu « || 3 Search %. Reset | 4 New o B File ~ Edit + | ) | SgInclude Other | Contacts |
Bl =& @
Tanahmd Favorites | # General | Address | Household | Attribute | Canvass | Relation | Contribute | Pledge | Evert | Sales | Log | Admin | sQL |
4 Iy
» g Organization 4 Name | Phone | E-Mail | Email Links | Frofie | Wark | Demographics | User, Text | User, Dates | User, Decimal | Other |
» 5 Calendar/Tasks Q
[ % Canvassing :
4 Bp contact Individual Last Name: Kristenson - Title:
BH Contacts ‘_ 1 [ Corporation First/Org Hame: A ,E';aamrncpmeh a,—lfl,?ra,rﬁn;g)am Suffix: .
@ Addresses ) Middle Name: .
# Households Foundation ) ) ) —
[BE Contact Relationships Nickname:
|+ ‘“#p Contributions/Pledges Prior Last Name:
i+ % Product Sales
[+ Q} Logs
I+ 5 Communications
b B Financial

[ % System Manager

Sk Edit | B Sort B Format ~ 53 Wrap | ®% Export & Print @ Summary [J] = |[E Pivot |

pntacts ecords fo ]

D Titte  LlastMame =~ First Name MI %‘;‘1’“5 Street Street2  City State E'g - Home Phone Bus Phone
r RV d d d
B 1

2) Navigate to the Relation tab and click [+ New].
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File - Edit = | 3 | @0 | ] & | @ 8L | Joel Anders Kristenson [12796]
. Home Address

L senor T o 911U olden Valley Hd

First Name loel Apt 10
Beware of cats (street 3 merge field)

Middle Name Anders Golden Valley, MW 55427
F1R-447-191%

Last Name/'Suffix Kristenson -

) Email

Prior Last Name jkristenson@trailblz.com Work Address

Mickname Senar Pepé
Mo Address

Contact Type: | Individual -

0 Mew | Refresh |@Surt @meﬂt - =3 Wrap |Bﬁ Export & Print |@ Pivot |

= Last First Mie ) Start End
Name “ Name Na Hefshe is... Date Date Note
0

3) Search for and select the contact you want to add a relationship for or click [+ New] if they aren’t in your database yet.
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1. Search for the contact you want to connect with a relationship or click [+ New] if they don't exist.

»
@) Find Contact

“F» Search |B Mew I
Search Criteria
h Last Name:

First Mame:

Middle Name:

Contact List (1 records found)

Last ) ) Birth
Select 1D Name First Mame I Address Address2 City State Data

|b | 2842 Trail Blazer Campaign Services, LLC 620 Mendelsoohn Ave N Suite 186 Golden Valley MN

4) To add your own relationship type click the little green [+] button.
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Click the little green [+] to begin adding your own relationship
type.
| creste New comtactReationcard 0 @

[ Fiie - Edt - | X | @ |

MITrail Blazer Campaign Services, LLC

He'she is:
Start Date:
End Date:

Note: Create a new relation in the "hefshe is" list,

5) Select the Gender from both Contact 1 and Contact 2 (it can be either if you want). Create a description for the relationship and click [Save]. My
example is below where | created a relationship for assistant and boss.
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Create your new relationship type and click [Save].

| Create New RelationCard

File ~ Edit - L

Contact 1
Gender: [ either

Description: Assistant of Boss

Contact 2
Gender: gither

Description: Boss of Assistant

Logon=  Joel Kristenson w Save i [@Canoel

L e

6) The new option will now display in the drop-down for all database users.
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— e The new option will now be available
Create New ContactRelstionCard_ [@d
[ Fie - e 1% 1@ Ffor all database users.

Mame: Trail BElazer Campaign Services, LLC
‘Helshe is:

Affiliated Organization

Assistant Campaign Manager [of Crganizaj
Assistant of Boss [of Boss of Assistant
Assistant Treasurer [of Organization]
Aunt [of Mephew]

Board Member [of Organization]

Boss of Assistant [of Assistant of Boss]
Brother

Brother-In-Law

Business [of Owner]

Business Commonly Owned

Business Partner

Campaign Manager [of Organization]
Candidate [of Organization]

Chair [of Organization]

Chief of Staff [of Organization]

Client [of Lobbyist]

Colleague

Committee Member [of Organization]
Contact of Org. [of Org. of Contact]
Contact of TBZ [of TEZ Organization)
Cousin

Customer [of Vendor]

Daughter [of Father]

Daughter-In-Law [of Father-In-Law]
Diirector [of Organization]

Employee [of Employer]

Employer [of Employee]

Ex-Wife [of Ex-Husband]

Father [of Son]
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Steps — From The Relationships List

1) Navigate to the Relationships list under the Application Menu. In my example | also sorted from high to low on the ID column to see the most
recent ones at the top.
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%
| Application Menu «|[ <0 Search %, Reset | 4 New 0 [ O @ (@] File - Edit - | @ | Relations |
E =& -
osks | Faverites | Name | 5L |
3 Dashboard
I % Organization 0 |
b 8 Calendar/Tasks Relation/Reciprocal:
[ % Canvassing
» g Contact Gender:
I 4 Communications
b g Financial If you want to see the most recent ones at the top
F] System Manager
System Gallery you can sort from high to low on the ID column.
4= Lnsls /
;=| Account Types
Crganization
Cycle @ Sort @ Format - =3 \Wfap RE Export & Print @ Pivot |
‘{j Expenditure Refunds
Expenditure Categories
Event Participant Types jin] ¥ Gender Relation g;fmt jin) Gender Reciprocal
| Contact Salutation Types 20002 Boss of Assistant 0 | 20001 Assistant of Boss
FEC Expenditure Categories —
Funds 20001 Assistant of Boss 0| 20002 Boss of Assistant
Internal Import Columns 10009 TBZ Organization 0 | 10005 Contact of TBZ
Languages 10005 Contact of TBZ 0 | 10009 TBZ Organization
{2l Lobbyists 10007 Org. of Contact 0| 10006 Contact of Org.
tog Types 10006 Contact of Org. 0 | 10007 Ora. of Contact
Memaorial Types
3 Nations 10005 Test 2 0| 10005 Test 2
MNon-Monetary Types 10004 Test1 0 | 10004 Test1
Payment Types 10003 Board Member 4 | 10002 Organization
=| Precincts 10002 Organization 4 10003 Board Member
Relationships e 101 Client 0100 Lobbyist
=l Shared Databases 100 Lobbyist 0101 Client
States/Provinces 99 Chief of Staff 0|93 Crganization
State Election Types _—
=| State Expenditure Categories L Organization 0|99 Chief of Staff
State Occupation Types a7 Assistant Campaign Manager 0|96 Organization
State Office Types 96 Organization 0|97 Assistant Campaign Manager
a5 Committes Member 094 Crganization
94 Crganization 095 Committee Member
a3 Field Director 0|92 Crganization
92 Organization 0|93 Field Director
91 Chair 0|90 Organization
90 Organization 091 Chair
83 Staff 5|88 Organization
88 Organization 8|89 Staff
87 Assistant Treasurer 0| 86 Crganization
b | Wl 86 Organization 0|87 Assistant Treasurer
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2) Click the [+ New] button on the Search tool strip.
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<3 Search %, Reset] ||:||Hd‘ﬁh|Fi|EvEditv|ﬁ|Rehﬁmsl

Q

Favorites | Name | 5QL [ Create new record. l

Q

Relation/Reciprocal:

(Gender: Ignore

FEF) Sort FF) Format ~ 53 Wrap | % Export /% Print | ) Pivot |
Relations [ 111 records found ]

<]

i Gender Relation

Reciprocal

20002 Boss of Assistant

Assistant of Boss

20001 Assistant of Boss

Boss of Assistant

10009 TBZ Organization

Contact of TBZ

10003 Contact of TBZ

TEZ Organization

Crg. of Contact

Contact of Org.

Caontact of Org.

Org. of Contact

Test 2

Test 2

Test1

Test1

Board Member

Organization

ElEIENEIENEHENEENE

Organization

EoT I = = = = -

Board Member
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3) Create the new relationship type and click [Save]. My example is below.

Create the new relationship type (gender/description)
and click [Save].

Create Mew Relation Card

File ~ Edit -

Cortact 1
Gender:

either

Description: Member of Church

Cortact 2
Gender:

either

| EDescriptinn: ! Church of Member

Logon=  Joel Kristenson

[bﬂ Save ][@Cano&l ]

4) Click [Search] to refresh the data in the grid. In my example | now have 113 relationship types
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<3 Search F. Reset | <5 New ™ | O @& G| File - Edit - | @ | Relations

|Famri&s| Name |SQL |

0 I

Relation/Reciprocal:

Gender.
New relationship type.

&% Export J Print | ) Pivet |

Use

(8] w  Gender Relation jin} Gender Reciprocal

Count

Church of Member [i] 003 Member of Church
20003 Member of Church 0 | 20004 Church of Member
20002 Boss of Assistant 0 | 20001 Assistant of Boss
20001 Assistant of Boss 0| 20002 Boss of Assistant
10009 TBZ Organization 0| 10008 Contact of TBZ
10008 Contact of TBZ 0| 10009 TBZ Organization
10007 Org. of Contact 0| 10006 Contact of Org.
10006 Contact of Org. 0 | 10007 Org. of Contact
10005 Test 2 0| 10005 Test 2
10004 Test1 0| 10004 Test1
10003 Board Member 4 | 10002 Organization
10002 Organization 4 | 10003 Board Member
101 Client 0100 Lobbyist
100 Lobbyist 0101 Client
29 Chief of Staff 0|93 Organization
98 COrganization 0|99 Chief of Staff
o7 Assistant Campaign Manager 0|98 Organization
96 COrganization 0|97 Assistant Campaign Manager
5 Committee Member 0|94 Organization
a4 COrganization 0|95 Committee Member
EE Field Director 0|92 Organization
a2 COrganization 0|93 Field Director
91 Chair 090 Organization 13
90 Organization 0|91 Chair
39 Staff 8|88 Organization

11 7l | &= R et 2 | 7O CHaFF
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The related resources below link to a variety of similar articles and videos regarding relationship and household management.

2%

Trail Blazer

- YouTube Channel
- Knowledge Base Articles
- 3rd Party Resources
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Related Resources

Article: Linking Records through Relationships, Querying with Relationships, and How to Delete a Relationship
Article: Delete a Relationship between Contact Records

Article: Splitting ‘Couples’ into Separate Records En Masse using the Built-In Utility

Article: How to Split Contact Record into a Duplicate Contact Record for Householding a Couple

Article: Managing Households — Creating, Deleting and Re-Creating

Article: Household Export

Video: Households — Delete and Recreate

Video: Households — Drag n Drop

Video: Households — Combine More Than 5 Members

Trail Blazer Live Support

© Phone: 1-866-909-8700

® Email: support@trailblz.com

Bl racebook: https://www.facebook.com/pages/Trail-Blazer-Software/64872951180
E1 Twitter: https://twitter.com/trailblazersoft

KNOWLEDGE BASE www.trailblz.com/kb 15



http://www.trailblz.com/kb
http://www.trailblz.com/kb/?action=view&kb=274&cat=1
http://www.trailblz.com/kb/?action=view&kb=133&cat=1
http://www.trailblz.com/kb/?action=view&kb=174&cat=1
http://www.trailblz.com/kb/?action=view&kb=330&cat=1
http://www.trailblz.com/kb/?action=view&kb=213&cat=1
http://www.trailblz.com/kb/?action=view&kb=41&cat=1
https://www.youtube.com/watch?v=J0AUM42YhTk
https://www.youtube.com/watch?v=jjXmBslP3zc
https://www.youtube.com/watch?v=4lvgrYb2yAc
mailto:support@trailblz.com
https://www.facebook.com/pages/Trail-Blazer-Software/64872951180
https://twitter.com/trailblazersoft
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=OWWX4dkzm0Ht9M&tbnid=fvnmGEIR8WcqlM:&ved=0CAUQjRw&url=http://sisyphus-js.herokuapp.com/&ei=8c93UqrcFYj_qgHr4oGADw&psig=AFQjCNEn8KDSLHIodKJmcApCrvnIZvl23g&ust=1383670048026187

&\ TrailBlazer

Organtze, Leverage. Succeed. Creating your Own Relationship Types — 2016 Upgrade

* As a policy we require that you have taken our intro training class before calling or emailing our live support team.

Click here to view our calendar for upcoming classes and events. Feel free to sign up other members on your team for the same training.

* After registering you’ll receive a confirmation email with the instructions for how to log into the GoToMeeting session where we host our live
interactive trainings.

* This service is included in your contract.
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